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Background
The foundation of the healthcare system includes healthcare providers’
communications with patients who need to understand health
information to correctly follow a plan of care.

Suzanne Boyd, PhD, ACSW, CMSW
Table 1: Summary and Assessment of
Three Health Literacy Assessments

Table 2: Health Literacy Policy Alternatives Matrix

Adequate literacy skills are a critical link to both maintaining and
improving health. However, when patients lacks adequate literacy
skills there is often a breakdown in this communication system.
Thus, it is crucial that the healthcare system enact policies to assist
persons with low health literacy, and not assume that it is the
educational system’s task or even worse, the patient’s responsibility.
The healthcare system must take ownership of the health literacy
problem to ensure equity of care for all patients.

Objectives
Present a policy analysis that provides goals for a standardized health
literacy practice particularly for low literate individuals
Policy Analysis Includes
•

Goals
1. Improve healthcare provider identification of low literate patients
2. Provide quality healthcare for low literate patients
3. Maintain human dignity
4. Provide a practical plan for healthcare providers

Conclusions
• A policy matrix was created as a means to quantify the results of this analysis. The results found that
the Teach Back method was the best alternative for health literacy reform.
• The Teach Back method is simple, yet action oriented. Communication during a clinic visit, while
using the Teach Back method, can be tailored to ensure patient understanding.
• The Teach Back method is more likely to meet patients’ approval.

All three programs should be matched to the patient’s literacy level
Grading Scale:
+ = the policy rates positively with regard to the evaluation criteria
-- = the policy does not fulfill the evaluation criteria
± = the policy rating is mixed with regard to the evaluation criteria

NET GAIN/LOSS of Policy Matrix:
Teach Back Method
+=8
Ask Me 3 Method
+=6
Standardized Assessment
+=6

±=1 - =1
- =4
±=1 - =3

