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Purpose: The Providing Culturally Responsive Care: Technical Assistance Project serves as a structural intervention to address the health inequities among minority cultural and linguistic groups.
Through a 12-month process of self-assessment and strategic planning, the Providing Culturally Responsive Care: Technical Assistance Project seeks to assist Title X agencies improve their compliance
with the Federal CLAS standards; to enhance health services and effective communication skills; and implement organizational supports to effectively meet the needs of diverse and underserved

communities.
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Health Literacy
Implications

1. Staff reported a refresher
orientation to services

provided is beneficial. \

* Increase client awareness of
culturally and linguistically
responsive and appropriate
services.

2. Not all staff were aware of
the populations served by the
agency.

e Improve access and information

3. Staff need to have access to to health services.

a listing of all the health

education materials available. e Provide services in clients

preferred language.

e Provide culturally appropriate
written materials in clients'
preferred language.

4. Staff need training on how

to access interpreter services.
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