
The Peer Leader Navigator (PLN)

program is a health literacy initiative that

seeks to connect individuals and

communities dealing with low literacy to

tools and resources to help in informing

their health decisions and behaviors.

Since 2013, a new cohort is trained yearly;

there have been six successful cohorts.

The program consist of core PLNs who

continue to learn about various topics and

certificate trainings to then do more

outreach. The program has trained about

28 PLNs and collectively they have

reached over 900 people.

Background 

Project Overview & Objectives

On an icy Friday morning in January eight core PLNs joined 

together to share their stories in an a two-hour discussion. The 

audience consisted of health professionals and general 

community members. The facilitated session posed questions 

around who the PLNs served, projects accomplished, 

migration experience and the influence it has on the initiative, 

continued challenges in healthcare system, and visions for the 

program moving forward. The session captured the passion 

that radiated through the voices and perspectives of the PLNs 

and reemphasized how powerful it is to work with individuals 

from the community to address health literacy, reduce health 

disparities, and improve health and wellbeing. 

Panel Session Lessons Learned 

• The PLNs truly do embody a group of

selfless individuals who have a passion for

serving others and helping others

overcome the challenges of integration

• Reaching out to their respective

communities, individuals provide feedback

on how they have changed a health

behavior as a result of the information or

resources provided by a PLN

• It is powerful to use story as a method

to describe and evaluate a program,

especially when dealing with

vulnerable and low literacy populations

Next Steps

• The PLNs envision this program expanding

and bringing more community awareness

about this initiative

• Their goal is to use this model to continue

to bridge gaps and understanding around

health concerns that arise in refugee and

immigrant communities

• They anticipate covering more topic areas

based on community interest and demand,

and they are happy to help bring awareness

to and about this innovative community

project.

• A paper about the development of the PLN

program has recently been accepted in the

Health Literacy Research and Practice

Journal.
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The PLNs serve as a cultural bridge for

their community as they help address

the challenges of navigating complex

health information, systems, and

resources. As part of the 2019 Alaska

Health Summit, the most seasoned

PLNs actively embraced an opportunity

to share their experiences of being part

of The Anchorage Health Literacy

Collaborative (TAHLC) PLN project. This

was another way to gather stories of

impact of the project, both on

themselves and many others.

BSHS(c), Leonard G. Doak Scholar, University of Alaska Anchorage  

Nyabony Gat

A Multicultural Multilingual Health Collaborative: Empowering Individuals to Create 
Healthier Communities

Empowered

“They asked me questions 

and I feel confident in that 

moment and that’s when I 

started believing more in this 

project because when you see 

that face or them the 

information you give to them, 

it helped them. I feel I did 

good”

Eager to Learn

“Every time I have something 

new I learn it. Anytime we 

meet together I have 

something new and then when 

I go back I show to my 

community they are always 

happy and it makes me feel 

happy. It pushes me to read 

more and more and then to 

give them”

Connection

“I say I was thinking that this 

is a good way to help them 

because it's not one by one is 

a group and you get a lot of 

information and they look at 

your face. Wow. She is one of 

us. She wasn't just an 

immigrant here and it's quite 

amazing.”

Cultural Brokers

“…we don't resolve the problem 

because impossible, we don't 

give advice. You say ok, this is 

information you want to take it 

because we don't get to resolve 

the problem…We say, okay, we 

have this information. They can 

help you to find the correct 

information or take the way you 

want it.”

Inclusive 

“We don't separate from language 

because they say, okay, you speak 

out, you can serve it. The Arabic, no, 

we serve it every [one]. I can serve 

like Amharic, English or maybe 

Arabic or something [else], we serve 

everyone, everybody who needs 

help”


